
PSES/PSNCDM Installation and SQL Issues 

Note: it is the responsibility of the technician to ensure that the customer’s SQL database has been backed up and a 
backup strategy is in place, before making any changes to a SQL database 

Make sure that the all the pre-requisites for PSES/PSNDCM install have been met                                                                                             
and the installation procedure has been followed in the correct sequence. 

Minimum requirements                                                                                                                                                    

 

 
Refer to the PSNCDM and PSES User's Guide manuals for detailed installation instructions 

 

 

 

 

 

 

 

 

 

 



The description below also applies to the installation of any PSES add-on applications. 

 

 

 

When installed on Windows 2003 Server, enable the Web service extension ASP.NET. 
– In "Control Panel", open "Administrative Tools", and then start up 
"Internet Information Services (IIS) Manager". Click "Local Computer", then "Web Service Extensions"  
in the console tree, and then enable "ASP.NET". 
– When installed on any operating system other than Windows Server2003, this step is not necessary.  
 

 

 

 



Additionally the following setting related to ASP.net may need to be configured or the following issue may occur: 

 

 

 

 

 

 

 

 

 

 



PSES/PSNCDM install 

If not logged into the PC with Admin privileges, the following error may occur: 

 

 

 

 



 

If Microsoft.NET Framework 2.0 or greater is already installed, this step is not necessary.  
 
On the Basic Module page, click [Download SQL Server 2005] link to download  
Microsoft SQL Server 2005 Express from the Microsoft site. 
 
Note: If installing a chargeable add-on PSES application these modules will be included in the installer.                                           
However, if a supported version of Microsoft SQL Server will be utilized, this step is not necessary. 

*If installing the PSES Sales Demo Tool, install the SQL 2005 Express database provided with the installer. 
 

 

 



 
Note:  The free SQL Server 2005 Express Edition database capacity is limited to 4 GB. 
 
Depending on the number of devices to be managed, the number of registered users and the management period, the size of the 
data handled in the database may become extremely large If a large amount of data is expected to be handled, use the Standard or 
Enterprise version of Microsoft SQL. More robust hardware may also be necessary depending on the configuration. 
 

 

 

Note: SQLEXPR32.EXE is a smaller package that can be used to install SQL Server Express on 32-bit operating systems only. 
The larger SQLEXPR.EXE package supports installing onto both 32-bit and 64-bit (WOW install) operating systems. There is no 
other difference between these packages. 

Start the SQL Server 2005 installer, and install according to the instructions in the wizard.                                                                                    
The installation may fail with the warning message: 
 
 "An installation package for the product Microsoft SQL Server Native Client cannot be found"                              
 
In this case, uninstall Microsoft SQL Native Client through "Add or Remove Programs", 
 reboot, and then re-install Microsoft SQL Server 2005. 
 
In order to troubleshoot the SQL connection, it is advised to also install the Client Components – Connectivity Components. 
(This feature can also be installed individually, by running the SQL installer again). This will install the SQL Server Config 
Manager which can be accessed through the Windows Start menu or an mmc console. 

 



The SQL 2005 DB, whether installed locally or remotely, must use “Mixed Mode” Authentication                                               
If connecting to an existing SQL database, the “sa” password of that SQL Server must be entered. 

 

When connecting to a SQL DB that on the same computer that PSES is installed on, select “Local Computer” and                                   
provide the SQL Instance Name and “sa” password. For a new SQL install the “sa” password would have been                                           
specified during the SQL install. 

 

 

*Additionally, before performing the PSES install, especially when connecting to an existing SQL database on another 
computer, you may want to first verify if a succesful connection to can be performed through SQL Management Studio 
(A free Microsoft utility). This procedure is described later in this document. 



To connect to a SQL 2005 DB on another computer, you must know the IP Address/DNS Name of the computer, the Instance 
name and the existing “sa” password.  Additionally, provide a password for the PSESUSER (If this user already exists, you will 
need to specify another user name. 

 

After the PSES core has been installed, proceed to the install of PSNCDM.                                                                                                              
You must also provide the “sa” password of the SQL Server 2005 being connected to during the install of each PSES module. 

 

 

 

 

 



After the install, make sure the PSES and  SQL services are started.  

 

 

If the install is successful, you will be able to log into and verify the settings in the PSES Admin console.                                                                 
The default Admin password is “Admin” (which can be changed through this console).                                                                                       
This is the same password used to login to the PSES web application as System Administrator. 

 

To be able to modify the DB settings, proxy settings or perform backup or restore, the DB must first be stopped. 

 

Database settings. 

 



SQL Errors 

The following errors can occur due to local or remote SQL database configuration 

 

The error below can occur if the SQL DB is not started 

 

The errors below can occur if the SQL DB being connected to has not been configured to allow remote connections  

 

 

 

 
 



Note: It is possible to have multiple SQL instances on the same computer. 

An issue can occur, if a SQL instance already exists on the same computer where PSES is being installed.                                                       
Then during the PSES install, another SQL DB instance is being installed to be used with PSES.                                                                                    

During the install of PSES, you may see the first SQL instance displayed. However, this may not be the PSES SQL DB instance.  
If you default and install, a SQL initialization error will occur because the correct PSES DB is not being connected with.                           
This issue may also prevent a complete un-installation. 

If a SQL instance already exists on the computer where PSES is being installed, verify through SQL Server                                         
Config Manager the SQL instance name of the SQL DB being used for PSES. 

If an error occurs when connecting to the local or remote SQL 2005 DB, check the DB settings through the SQL Server Config 
Manager on the computer that the SQL DB is installed on.  (Many of these settings are disabled by default) 

 

 

Make sure the following protocols are enabled and verify which SQL ports are being used.                                                                                               
(You may need to configure Firewall exceptions based on these settings) 

 

 

 

 

 

 

 

 

 



Verify the SQL instance name 

 

Right click on TCP/IP  and select Properties 

Make sure the Protocol is enabled. 

 

 



Make sure the TCP/IP Addresses being connected to are both set to “Active” and “Enabled” 

 

 

In orders to make a SQL connection from another computer, the SQL TCP/IP Client Protocol should be enabled.                                                
Also, note what port the connection is taking place on. 

 



If the install still fails you may need to install the free Microsoft SQL Management Studio to further troubleshoot. 

If attempting to connect to a remote SQL database, install this utility on the computer where PSES/PSNCDM is installed                                          
and test connecting to the remote SQL DB. 

If you cannot connect locally or remotely through SQL Management Studio,                                                                                  
then you will not be able to connect to the SQL DB during the PSES/PSNCDM install 

 

SQL Management Studio can be used to browse and connect to SQL installations on the network, 

 

 

 

 

 

 



This utility can provide important information, including SQL “Instance Name” and ports utilized. 

 

The following information is displayed if you click on “View Connection Properties” 

 

 



If the “sa” user is not configured to log in through “SQL Server” Authentication, which is required for PSES,                                                       
it is possible to change the “sa”user  to use “SQL Server” Authentication.                                                                                                       
This can be done by first logging in to the SQL Server through “Windows Authentication”. 

 

 

Note: it is the responsibility of the technician to ensure that the customer’s SQL database has been backed up                                 
and a backup strategy is in place, before making any changes to a SQL database 

The “sa” user could be modified to login through “SQL Server authentication” and a “sa” password could                                                                
then be created. This “sa” password would then need to be provided during the install of PSES. 

 



After performing this step, you can then test to see if logging                                                                                                                                  
as “sa” using “SQL Server authentication” will be successful. 

 

The following error can occur if attempting to access the PSES server from a remote computer,                                                            
due to Firewall settings on the remote or local computer. 

 

It may be necessary to set Firewall Exceptions  

 



If a PSES or PSNCDM install has failed, even if the SQL connection problem has been resolved, the best practice                                                      
is to uninstall through the installer. PSES components should be uninstalled in the reverse order that they were installed.                                               
The PSES base should be uninstalled after the other components. 

 

 



Additionally, the PSES DB can be backed up through the PSES Admin Console                                                                               
(which must first be stopped to perform the operation) 

 

 



 

 

 

 

 


