PSES/PSNCDM Installation and SQL Issues

Note: it is the responsibility of the technician to ensure that the customer’s SQL database has been backed up and a
backup strategy is in place, before making any changes to a SQL database

Make sure that the all the pre-requisites for PSES/PSNDCM install have been met
and the installation procedure has been followed in the correct sequence.

Minimum requirements

Operating system Microsoft Windows 2000 Server/Advanced Server Service Pack 4 or later
Microsoft Windows Server 2003 Standard Edition Service Pack 1 or later*
Microsoft Windows 2000 Professional Service Pack 4 or later

Microsoft Windows XP Professional Service Pack 2 or later*

Microsoft Windows Vista Business or Enterprise edition®

Hardware GPU: 2 GHz or higher
Memory: 512 MB or more
Hard disk drive: 500 MB cor more (for installation)

Software Microsoft .NET Framework 2.0 or later

Microsoft Internet Information Service 5.0 or later

Microsoft SQL Server 2005 Express, Standard or Enterprise edition
Microsoft SQL Server 2000 Standard or Enterprise edition

* An exception must be added with Windows Firewall.

Refer to the PSNCDM and PSES User's Guide manuals for detailed installation instructions

BEefore beginning the installation, check for the following:

e IS (Internet Information Services) is installed.

e Windows is logged on to with Administrator privileges.

o With Windows Vista, "lI5 Metabase and 156 configuration compatibility"
is enabled. To enable perform the following:
“Control Panel” —"Programs and Features" —"Turn Windows features on
or off" —"Internet Information Services" —"Web Management Tools" —
“1156 Management Compatibility" —"I13 Metabase and 1136 configuration
compatibility"



The description below also applies to the installation of any PSES add-on applications.

S
&

Note
Before installing the utility, be sure to log on with Administrator privileges.

FPageScope Net Care Device Manager uses infernet information Services
(&), Before starting the installation, IS must be installed.

Using Microsoft SQL Server, PageScope Net Care Device Manager can
manage data from devices and usage counters.

The free version of Micrasoft SQL Server 2005 Express Edition can be
downloaded using the installation file for PageScope Net Care Device
Manager. However, the handling capacity is fimited fo 4 GE of data.

Depending on the combinations of PageScope applications, the size of
the data handied in the database may become extremealy large. If a large
amount of data is expected to be handled, use Microsoft SQL Server
2005, which is available for purchase.

Select "Mixed Mode (Windows Authentication and SCQL Server
Authentication)” as the authentication mode for Microsoft SQL Server. [t
cannot be used with "Windows Authentication Mode”.

{fthe server is reinstalled, start up Admin Console and check the setiings
o the Connection Setfing tab.

The following settings are required in Windows Firewall on WinXP/Vista/2003 for PSES to Function.
<Excepted program>
C:\Program Files\KONICA MINCLTA'\PageScope Enterprise Suitelbin'Release\PSESCoreScheduler.exe

<Port Number>
8085 (Commaon)
50002 (Authentication Manager only)
<0Other settings>
Change the settings on the Advanced tab as follows.
Select the [Local Area Connection] check box.
s  Click the [Settings] butten and select the [Web Server (HTTP]] check box on the Services tab.
+ |f S5L is enabled, select the [Secure Web Server (HTTPS]] check box. (For Windows Vista)Change the
settings on the advanced tab as follows:
s Select the "Local Area Connection” check box. Change the settings on the Exceptions tab as described
below.
Select the [World Wide Web Service (HTTP)] check box. If S5L is enabled, select the [Secure Web Server
(HTTPS)] check box.

When installed on Windows 2003 Server, enable the Web service extension ASP.NET.

— In "Control Panel”, open "Administrative Tools", and then start up

"Internet Information Services (11S) Manager". Click "Local Computer”, then "Web Service Extensions"
in the console tree, and then enable "ASP.NET".

— When installed on any operating system other than Windows Server2003, this step is not necessary.



Additionally the following setting related to ASP.net may need to be configured or the following issue may occur:

After installing Microsoft SQL Server Express for PageScope Enterprise Suite and PageScope Net Care
Device Manager, when you type http://localhost/pses and perform a search you get the following error:

he webpage cannot be found (see screenshot below)
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0 The webpage cannot be found

Most hcely causes
s The t be a typing error i the address.
« 1 you clicked on alink, it may be ot of date.

What you can try:

® Go back to the previous page
® Guto and lock for the information you want,

) More information

This error is caused by an undefined patch which prohibits use of the ASP.net extension.
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To correct this issue go to Programs > Admin Tools > IIS manager > Web service extensions > select the
ASP.NET 2.0.50727 extension and click Allow button.



PSES/PSNCDM install

If not logged into the PC with Admin privileges, the following error may occur:

=10l

ﬁsKUNIEA MINOLTA PageScope Net Care Device Manager 1.0

ol 1EXPASE Net Care Device Manaaer

KONICA MINOLTA  FEprmEmsrr prrmms Installshield

D

Top Menu > Server fd Preparing to Install... Unable to save file: C:AWINDOWS Downloaded
@ Installations\{747EADG2-6054-4BE 341 B4 -BEEB41E
for PageScope Enterprise Suite.msi
Access is denied

Server for

Server for PageScope Enterprise Suite Setup is preparing
the InstaliShisld Wizard, which will guice you through the
program setup process. Please wait.

» Server for Etracting: Server for PageScope Enterprise Suite. msi
[

Get +
Apous READER | et Adoke Reader here.

On the main page, click [Basic Modulg].

L EOMICA HIMDLTA Fapcficope Mol Care Dewice Hosaper 1.0

C= Mrace .
- 1E> &5k Net Care Device Manager

EOMICA MINOLTA,

= Basic Module
Server for Pagescope Emterprise Suite
PageScope Net Care Device Manager




On the Basic Module page, click [Download .MET Framework 2.0]
download Microsoft NET Framework 2.0.

k> KOMIZA MINOLTA Fapeficope Mol Care Devicn Hasspe 1.8 [4|=1 5]

- IEX£25¢ Net Care Device Manager

FONICA MINGILTA,

Basic Module

k= Download NET Framework
Download SQL Server 20035

¥ o
il Afohe Rasder bare,

If Microsoft. NET Framework 2.0 or greater is already installed, this step is not necessary.

On the Basic Module page, click [Download SQL Server 2005] link to download
Microsoft SQL Server 2005 Express from the Microsoft site.

Note: If installing a chargeable add-on PSES application these modules will be included in the installer.
However, if a supported version of Microsoft SQL Server will be utilized, this step is not necessary.

*1f installing the PSES Sales Demo Tool, install the SQL 2005 Express database provided with the installer.

de EOIGA MBOLTA Fapefeope Nel Cace Desice Hassper 1.8 E=%E

A 4 .
- IE* 1255 Net Care Device Manager

KONICA MINDLTA

Basic Module

Download MET Framework
= Download SQL Server 2003




Note: The free SQL Server 2005 Express Edition database capacity is limited to 4 GB.

Depending on the number of devices to be managed, the number of registered users and the management period, the size of the
data handled in the database may become extremely large If a large amount of data is expected to be handled, use the Standard or
Enterprise version of Microsoft SQL. More robust hardware may also be necessary depending on the configuration.

Microsoft

Download Center

Download Center Home Search Al Dowwnioads >

Advanced Search

Product Families
windows

o Microsoft SQL Server 2005 Express Edition Service Pack 2

Servers Brief Description
Business Solutions Microsoft SGL Server 2005 Express Edition is a free, sasy-to-use, lightweight version of SQL Server 2005,

Developer Tools | deploy dynamic data-driven applications,

File Name: File Size
SOLEXPR.EXE 55.4 MB
SQLEXPR3Z .ERE / 36.5 MB

Note: SQLEXPR32.EXE is a smaller package that can be used to install SQL Server Express on 32-bit operating systems only.

The larger SQLEXPR.EXE package supports installing onto both 32-bit and 64-bit (WOW install) operating systems. There is no
other difference between these packages.

Start the SQL Server 2005 installer, and install according to the instructions in the wizard.
The installation may fail with the warning message:

"An installation package for the product Microsoft SQL Server Native Client cannot be found"

In this case, uninstall Microsoft SQL Native Client through "Add or Remove Programs",
reboot, and then re-install Microsoft SQL Server 2005.

In order to troubleshoot the SQL connection, it is advised to also install the Client Components — Connectivity Components.
(This feature can also be installed individually, by running the SQL installer again). This will install the SQL Server Config
Manager which can be accessed through the Windows Start menu or an mmc console.

‘_‘;E! Microsoft SQL Server 20035 Express Edition Setup (3]

Feature Selection
Select the program features you want installed.

Click an icon in the Following list to change how a Feature is installed.

- Feature description
S r| Database Services / Installs components for communication
=~ | Client Components between clients and servers, including
omponents network libraries for ODEC and OLE
¥ - | Software Development Kit DE.

This Feature requires 21 ME on your
hard drive.

Installation path

Browse. ..

< Back ] [ Mexk = ] [ Cancel ]




The SQL 2005 DB, whether installed locally or remotely, must use “Mixed Mode” Authentication
If connecting to an existing SQL database, the “sa” password of that SQL Server must be entered.

& Microsoft SO Server 2005 Fxpress Edition Setup

Authentication Mode
Tha authentication mods spaciies e security used whan
connecting bo 500 Server,

Select: the suthenbcation mods to uss for this instalation.

(2 incdoses dwkhenbication Mode

(%) Miend Mode (Windows Authentistion and S0L Server Authentication)

Specly the 5a logon passsord bedowr: /
Enter password:
e

Confirm gassword:
}muum

T | e |

When connecting to a SQL DB that on the same computer that PSES is installed on, select “Local Computer” and
provide the SQL Instance Name and “sa” password. For a new SQL install the “sa” password would have been
specified during the SQL install.

nitiali:
£ KONICA MINOLTA  IEFEASE Enterprise Suife

Create the Database.
|| SGLServer Settings /
@ Local Computer

() Computers on the network

IPAddress / DMS Host Name

Instance MName SQLE«press
sa Password

Account PSESUSER
Password

Password (Corfirmation}

Database Name (1) PSESCoreDE
Database Name (2) PSESCoreTab

o

*Additionally, before performing the PSES install, especially when connecting to an existing SQL database on another
computer, you may want to first verify if a succesful connection to can be performed through SQL Management Studio
(A free Microsoft utility). This procedure is described later in this document.



To connect to a SQL 2005 DB on another computer, you must know the IP Address/DNS Name of the computer, the Instance
name and the existing “sa” password. Additionally, provide a password for the PSESUSER (If this user already exists, you will
need to specify another user name.

£ KONICA MINOLTA I!%Qaf'é Enterprise Suite

Create the Database

S0LServer Settings
() Local Computer

@ Computers on the network

IPAddress / DNS Host Name 105.1.143
Instance Name SOLExpress
sa Password -

Account PSESUSER
Password A
Password {Corfirmation) —
Database Name (1) PSESCoreDB
Database Name (2) PSESCoreTab

[ ceste ][ caned

After the PSES core has been installed, proceed to the install of PSNCDM.
You must also provide the “sa” password of the SQL Server 2005 being connected to during the install of each PSES module.

-~ IEX225% Net Care Device Manager

KONICA MINOLTA

Top Menu > PageScope Net Care Device Manager Readme

1, Installing KONICA MINOLTA PageScope Net Care Device Manager
User's Manual = & “

Net Care Device M The program features you selected are being installed.

The wizard is now instaling KONICA MINOLTA PageScope Net Care Device
Manager Please wait . This may take several mintes.

PSESDBInitializeltility l=l=] = |

£ KONICA MINOLTA X 1A% Enterprise Suite

Create the Database
SQLServer Settings

@C
IPAddress / DNS Host Name

Instance Name:

sa Password

Database Name PSESDENetCars




After the install, make sure the PSES and SQL services are started.

%IMF\PI CL-Burning COM Service Manages C... fanual Local Syskem
%Indexing Service Indexes co... fanual Local Syskem
%IPSEC Services Manages I... Started Aukornatic Local Syskem
2 5 k Autornati
st . .
| %SQL Server (SOLPSESCORE) Provides st...  Started Automatic

If the install is successful, you will be able to log into and verify the settings in the PSES Admin console.
The default Admin password is “Admin” (which can be changed through this console).
This is the same password used to login to the PSES web application as System Administrator.

% Admin Comoln

© wonica miNowTA [EFIASE Enterprise Suite

Severs Sl

The servet i nawing romaly,
Logn

Langsan Erdhth -
Syatem Adrrvsnpics Pasreced =

|

To be able to modify the DB settings, proxy settings or perform backup or restore, the DB must first be stopped.

“% hdmin Cansole

D MONICA MINOLTA  1E2 (A% Enterprise Suite 2l

Serves Slar and 5400 | Datshase Seiing: | Puwy Sefings | Backup | Heshons | Change Fataond
Serve Slsha

Database settings.

4% A dmin Console |ZJ|E|E|

£ KONICA MINOLTA IEXE4SE Enterprise Suite 2

Server Stait and Stop | Database Setlings | Prowy Settings | Backup | Rlestore | Changs Password

D atabase Installation Location
O Local Computer
[When the database is installed on the computer which is same as the server.)

(3 Computers on the network,

[hen the database is installed on the computer which is not the server ]

IF Addiess / DMS Host Name [105.1.143 | [Required] 1-255 chars

Connection Setting of Diatabse

Instance Name |SOLEspress | 1Peuited] Max: 16 chars
Account |PSES | [Requied] Max: 128 chars
Password = | Max: 128 chars

$5L Authentication | 5L Autherntication OFF >

Apply ] [ Clear ]




SQL Errors

The following errors can occur due to local or remote SQL database configuration

&n errar has occurred while establizhing & connection ta the server.
When connecting to SOL Server 2005, thiz failure may be caused by
the fact that under the default settingz SOL Server does not allow
remote connections. [provider: Hamed Pipes Provider, error: 40 - Could
not open a connection to SOL Server]

The error below can occur if the SQL DB is not started

£ KONICA MINOLTA séaw Enterprise Suite

The operations cannot continue due to an error in the application.
Please login again.

The errors below can occur if the SQL DB being connected to has not been configured to allow remote connections

£ KONICA MINOLTA PageScope Net Care Device Manager 1.0 . ] |

N PSESDBInitializeUtility = [l 55 |
|§ Server for PageScope

Installing Server for Pa % IKONICA MINOLTA -@;&;”é Enterprise Suite

The program features yc

‘ 9

Create the Database.
The wizardisr| [~ SHLServer Settings
wait . This ma) € Local Computer
Status: &+ Computers on the network

IPAddress # DNS Host Name [Tw=P12
—
Instance Mame [SOLEXPRESS

PSESDBInitializeUtility

An error has occurred while establishing a connection ta the server, YWhen connecting bo SCL Server 2005, this Faillure may be caused by the Fact that
under the default settings SGL Server does not allow remote connections, (provider: SQL Metwork Interfaces, error: 26 - Error Locating
ServerfInstance Specified)

oK

Imstallhied ————— L
Database Name (1] |PSESEmeDE

rzzm

Database Name (2) [PSESCareTab

Create I Cance]

Connect 1o Server

Q Cannok conneck to TW-XPEAMPSC_DE,
Additional information:
iy Timeout expired, The timeout period elapsed prior to completion of the operation or the server is nok
responding. (Microsoft SQL Serwver)

o- G &




Note: It is possible to have multiple SQL instances on the same computer.

An issue can occur, if a SQL instance already exists on the same computer where PSES is being installed.
Then during the PSES install, another SQL DB instance is being installed to be used with PSES.

During the install of PSES, you may see the first SQL instance displayed. However, this may not be the PSES SQL DB instance.
If you default and install, a SQL initialization error will occur because the correct PSES DB is not being connected with.
This issue may also prevent a complete un-installation.

If a SQL instance already exists on the computer where PSES is being installed, verify through SQL Server
Config Manager the SQL instance name of the SQL DB being used for PSES.

If an error occurs when connecting to the local or remote SQL 2005 DB, check the DB settings through the SQL Server Config
Manager on the computer that the SQL DB is installed on. (Many of these settings are disabled by default)

% 5QL Server Configuration Manager

File  Action View Help

= B RB @

@ S0 Server Canfiguration Manager (Lacal) Marne State ] Start Made Log On As
_ E 0L Server 2005 Services o 5L Server Browser Rurining Auwtarnatic NT AUTHOH
=14 50L Server 2005 Metwark Configuration ER50L Server (SQLERPRESS) RUMNINg Auotamatic NT AUTHCH

i E?: Protocols for SQLEXPRESS
B % S0L Native Clisnk Configuration

B Client Protocols
5 Aliases

Make sure the following protocols are enabled and verify which SQL ports are being used.
(You may need to configure Firewall exceptions based on these settings)

% SOL Server Configuration Manager,

File  Action Yiew Help

-0 BEDE @

@ S0L Server Configuration Manager (Localy Protocol Mame | Status
SQL Server 2005 Services = Shared Memory Enabled

- 4 5L Server 2005 Metwork Configuration %= Named Pipes Enabled
Bl= Protocols for SQLEXPRESS TR Enahled

= &5 SCL Mative Client Configuration !

2 a TovIA Disabled
& Client Protocols

B pliases




Verify the SQL instance name

% File  Action  View Faworites  Window  Help

'_'{1'1 SQL Console1 - [Console Root\SQL Server Configuration Manager (Local]\SQL Server 2005 Services]

& = | [E

S RCRORORG),

IEl Console Rook

Mame | Skate

E! ‘@ S0L Server Configuration Manager (Local)
SOL Server 2005 Services

B~ protocols For SQLEXPRESS

fSQL Server (SOLEXPRESS) RUAMing

— ) (=al
= E_ PRI SL Server (SQLEXPRESS) Properties 21X

| Log on | Sepvice | Aidvanced |

E% SGL Mative Client Configuration

Bl general

Aliases
Event Yiewer (Local)
Services (Local)

Einary Path

B
-

; % Client Protocols

Host Mame
Ial
Proce
S0L Service Type
Start Mode

State

arm Files\Microsoft SOL Ser

PSMCDM
SGL Server (SQLEXPRESS)
8036

SOL Server

P

Aukomatic
Funning

Name
Mame of service.

CK

J [ J J

Cancel Apply Help

Right click on TCP/IP and select Properties

Make sure the Protocol is enabled.

ocalhSQL Server 2005 Metwark Configur )
TCR/IP Properties
Protacol | P Addresses
] B General
Protocol Mame Status Emabled Vs LI
E| Shared Memaory  Enabled Keep Alive 30000
\=| Mamed Pipes Enabled Listen All Yes
= Terap Enabled Mo Delay No
= WA Enzhled
Enabled
Enable or disable TCPAP protocol for this server instance
l OK I [ Cancel ] | Apply | [ Help
LLI



Make sure the TCP/IP Addresses being connected to are both set to “Active” and “Enabled”

“h Fle Action View Favorites Window Help

e B EB @

] Console Root Protocol Mame | status
=48 5QL Server Configuration Manager (Local) 3 shared Memory Enabled
E 5QL Server 2005 Services 4 Named Pipes Disabled
- H 5QL Server 2005 Network Configuration i e
= Prokneols For SQLEXPRESS
=2 5QL Native Client ConFiguration TCP/IP Properties
Client Protacols ——
% dliases [ Protacol | 1P Adresses |
ver\t w_ewev (Lacal) 8w
£4] application -
11 Tntermet Explorer Sone 18 i
§4] Microsoft Office Disgnastics Enabled Ho
15 Microsoft Office Sessions TP: Adckoss LLLS7
Secuity TCP Dynamic Ports 0
L] system TCF Port
(5 88 Services (Local) (SR>3
Active Ves
Enabled Ho <
TP Address 127.0.0.1
TCP Dynamic Ports 0
TCP Port
= pail
TCP Dynaic Ports 0
TCP Port
Active
Indicates whether the selected IP Address is active,
ok J[ cancel [ appty ][ Hep |

TCR/IP Properties 7l

1P Addresses

= p1
Ves
Enahled Yes =
IP Address fedlnS426:6a24:47 13 Feacks
TCP Dynamic Parts 0
TCP Port
= P10
Active Ves
Enabled Yes
IP Address 2002:43batbE96:43baibEdE
TCP Dynamic Parts 0
TCP Port
=2 P2
Ative Ves
Enabled Yes
IP Address 169,254.254.172 i
Active
Indicates whether the selected IP Address is active.

Apphy

In orders to make a SQL connection from another computer, the SQL TCP/IP Client Protocol should be enabled.
Also, note what port the connection is taking place on.

T SOL Server Configuration Manager

File Action  View Help

& =+ =
56L Serwer Configuration Manager (Local) Mame [ order [ Enabled
E SQL Server 2005 Services % Shared Memory 1 Enabled
. SOL Server 2005 Network Configuration < TCP/TR 2 Enabled
H= Protacols for SQLEXPRESS S Hamed Pipes 2 Enabled
&} 5QL Native Client ConFiguration Hvia Disabled

Client Protg
Aliases TCP/IP Properties

Pratacol |

= General
Default Part 1433
Enabled Yes
Keep alive 30000
Keep Alive Interval 1000

| Default Port
| DeFault port on which connection wil be mads

[ ex Cancel Apply Help




If the install still fails you may need to install the free Microsoft SQL Management Studio to further troubleshoot.

If attempting to connect to a remote SQL database, install this utility on the computer where PSES/PSNCDM is installed

and test connecting to the remote SQL DB.

If you cannot connect locally or remotely through SQL Management Studio,
then you will not be able to connect to the SQL DB during the PSES/PSNCDM install

icrosoft SQL Server Management Studio Express

File Edit Tools  Window  Community  Help

Dnewaouery [ 5 A @ B G
Obiect Explorer
=S W I

Wi

Microsoft

Server lvpe:

Server name:

Authentication:
Lagit:

Password:

£¥ Connect to Server

SQL Server200s

I SOL Server Authentication

|sa

[[] Remember password

L Connect ][ Cancel ]’_

Help

SQL Management Studio can be used to browse and connect to SQL installations on the network,

_ S e

‘ Eonnect ko Server

Microsoft A Windlows Server Systern
SQL Server 2005
Server lype: I Database Engine j
Server name: f<Browse for more...> =]
Authentication: | SOL Server Authertication =l
Login: Isa ﬂ
Ereal I xxxxxxx

™ Remember password

LConnect I

Cancel | Help | Dptiong »» I

Local Servers  Metwork Servers |

Select a SAL Server instance in the network for your connection:

=] L] Database Engine

: 2003R21 (3.0
KMBS-CSRCOT
TS-CSRC2021
T5-DC1
T5-DC3
5

(8.0)

[8.0]

8.0]
WMWSRE -SERVERMSOFT GRID

T XPaAPSC_DB

(2.0)

] I Cancel Help




This utility can provide important information, including SQL “Instance Name” and ports utilized.

icrosoft SOL Server Management Studio Express
LEEERRDGEE § Server Properties - PEZ2\SQLEXPRESS
_,1_ tew Query | [Ty | B3 b GGG & soioe - Help

File:

Edit  Wiew

" Memory
2R =T Frocessors
=] Lﬁ PEZ2\SQLEAPRESS (SQL Serv Security
[ Databases Connections
[ Security Database Settings
4 Server Objects Advanced
[ Replication Permissions
| Management
Server
PEZ2\SOLEXPRESS
Connection; Name
sa Name of the server and instance.
4. View connection propetties
2 A Changes to server properties and seftings may affect the performance, security, and availability
. 4 of this SOL Server nstance. Before making any such changes, consult the product
Ready documertation

The following information is displayed if you click on “View Connection Properties”

File  Edit

0 R RN == W= Select apage
A General

Yiews  Tools

Memary
;_Q i Processore /
= |4 PEZ2\SQLEXPRESS (SQL Servel 5 Securiy 5

[# [ Databases Connections za
[ [ Security %4 Databaze Settings El Connection
[# [ Server Objects Advanced Databaze master
[# [ Replication Permissions
# [ Management

Eonnerhing I =] .?'el\r'er Er:vimnment

— = Caiy Ty

Server: Blattorm

PEZ2SOLEXPRESS 51

Connectior: / 1

=3 1023

_!j Wiew connection properties

User Name
— The name of the uzer or login uzed to connect.
r—
Ready
L Close J [ Help ] :




If the ““sa” user is not configured to log in through “SQL Server” Authentication, which is required for PSES,
it is possible to change the “sa”user to use “SQL Server” Authentication.
This can be done by first logging in to the SQL Server through “Windows Authentication”.

= Microsoft SQL Server Management Studio Express

File Edit View Tools Window Community  Help

K ,QINeruery Eh = N- ] @ Ej @ ?ﬁ ﬁﬁ

Obect Explrer X
2 3 a3 T

¥ Connect 1o Server

Microsoft m%w
SQL Server 2005

Database Engine

| T/ HP1SASELEXPRESS

Sarver bppe:

Server name:

Authertication

Uszer name. WP 2% drminiistrator

Remember password

L Connect J[ Cancel ][ Help J[ Options >> J

Note: it is the responsibility of the technician to ensure that the customer’s SQL database has been backed up
and a backup strategy is in place, before making any changes to a SQL database

The “sa” user could be modified to login through “SQL Server authentication” and a “sa” password could
then be created. This “sa” password would then need to be provided during the install of PSES.

A5 Microsoft SOL Server Managerment Studio Express
File Edit View Toals
A Newquey | U@ BERE S

Object Explorer ~ 8 x| Summary|

L | P |2 i

Window  Community  Help

===

Certificates
3 Symmetric Keys
|4 model
[ msdb
| tempdb
| MSSmallBusiness
| MSSmallBusiness2
| MSSmallBusiness3
| MSSmallBusinessd
| MSSmallBusinesss
| PSESCareDB
| J PSESCoreTab
| ) PSESDEMetCare
| PSESDIrDB
| PSESProfDB
| sampleproductcampany
[j sampleservicecampany
= [ Security
= [ Logins
5] BUILTIMAdministratars
B BUILTINPower Users
P BUILTINAUsers
A NSSGADTI3MEK
A NT AUTHORITASYSTEM
A PSESUSER
5 Q-PCYSQLServerZ00SMSSQLUS:
A sa
/ A TOSHIBA-USERNADministrator
855 TOSHIBA-USERVSQL Server2005
[ ServerRoles
[ Credentials
[ Server Objects
@ (4 Reolication

HEEHEDEDE®BB

L3 Asyrametric Keys -

m

Select apage

| General
|4 Server Fioles

1% User Mapping
J | Status

Connection

Server
PL-KEMPM VIS TAWMSSMLEIZ

Connsction:
sa

2 View connection propetties

Progress

Ready

15 scipt [ Help

Login name: |7Sgarch |

‘windows suthentication

—

@ S0L Server authentication

Passward:

Confirm password: ITTTTTTTT T Y

Enforcs password policy
[ Erforce password supitation

[[] User must change password at risst lagin

Mapped to certificate

Certificate name:

Mapped to aspmmetic key

K.ey name:

[master V]

[Engish -

Default database:

Default language:

[0t ][ Caed ]




After performing this step, you can then test to see if logging
as “sa” using “SQL Server authentication” will be successful.

r Microsoft S5OL Server Management Studio Express

File Edit View Tools Window  Community  Help

ew ey | Oy | 25 il @ [ 3 B B T

i

£¥ Connect to Server

Microsoft

SQL Server200s

Server tupe: [iatabaze Engine

Server name:

Authentication } SGL Server Authentication - ‘
Login: |sa ~ ‘
Pazsword: | ‘

[[] Remember password

L Connect J[ Cancel ][ Help ][ Optiong »» ]

The following error can occur if attempting to access the PSES server from a remote computer,
due to Firewall settings on the remote or local computer.

" Internet Explorer cannot display the webpage - Windows Internet Explorer

g‘g; - |E Rtp:ff11.11.5.41/PSES{Login. aspx?ReturnUrl="%2fPSES%L 2fiMaintenu. aspe

File Edit Wiew Favortes Tools Help % v links ] PSNCOM Login

ﬁ & | Elntemet Explorer cannat display the webpage I |

0 Internet Explorer cannot display the webpage

Mast likely causes:
« You are not connected to the Internet.
« The website is encountering problems.
» There might be a typing error in the address.

What you can try:

® Diagnose Connection Problems

@ More information

It may be necessary to set Firewall Exceptions

W Windows Firewall Settings =5 [

|iGenarnd] Exceptions | Advanced) Use these settings to open 3 port through Windows Firewall, To find the
port number and pratoenl, consult the documentation for the program or
Exceptions control how programs eemmunicate through Windews Firevesll. Sarvice you want to use.
Add @ program of port exception to allow communications throwgh the firewall.
Winidowrs Firewall is currently using seltings for the public network locatin, (1o
To enable an excaption, select i check bo Fart number:
Program or port =
CIBITS Peercaching Protocol: @ T
D Connect to & Metwork Projector e
4 Core Networking =
[ Digtributed Transoction Coordinator
@ File and rinter Sharing yhat are the risks of opening 2 port?
OsCs1 Senvce 1 ] i
D Key Management Service = bl .—I
1 Netwark Discovery
Dl Performance Logs and Alerts

Dlremote Administration

B Remate Assstance

FRemate Deskiop

(I Remate Event Log Management o

| dd program... | [ addport.. || Properties | Delete

] Notify e when Windows Firevesll blocks & new program

oK Cancel Apphy

| —————




If a PSES or PSNCDM install has failed, even if the SQL connection problem has been resolved, the best practice
is to uninstall through the installer. PSES components should be uninstalled in the reverse order that they were installed.
The PSES base should be uninstalled after the other components.

;:: KONICA MIMOLTA PageScope Met Care Dewvice Manager 1.0 EI = @

IE-I'V PAGE

-~ krscore Net Care Device Manager

KONICA MINOLTA

Top Menu > PageScope Net Care Device Manager

PageScope Net Care Device Manager
fﬁﬂ KONICA MINOLTA PageScope Met Care Device Manager

Program Maintenance

Madify, repair, or remove the program.

‘-h-

“ Modify

Change which program Features are installed. This option displays the:
iZustom Selection dialog in which you can change the way features are
installzd.

Repair installation errors in the program, This option Fixes missing or
corrupt files, shorteuts, and registry entries,

/

Remave KONICA MINOLTA PageScope Met Care Device Manager From
your computer,

InstallShield

< Back. “ hext = ] ‘ Cancel ‘

25 KOMICA MIMOLTA, PageScope Met Care Device Manager 1.0

~ IE2 4S5 Net Care De

KOMNICA MINOLTA

H

Top Menu > Server for PageScope Enterprise Suite

Server for PageScope Enterprise Suite

ﬁ Server for PageScope Enterprise Suite [=3e] 5
Program Maintenance ‘
Modify, repair, or remove the program, " h
= () Modify

Change which program features are installed. This option displays the
Custom Selection dialog in which vou can change the way features are
installed.

Repair installation errors in the program, This option fixes missing or
corrupt files, shortcuts, and registry entries.

e

Remove Server for PageScope Enterprise Suite from wour computer,

11

Installshield

. < Back “ Mext = J l Zancel




Additionally, the PSES DB can be backed up through the PSES Admin Console
(which must first be stopped to perform the operation)

% Admin Console

£ KONICA MINOLTA 12245 Enterprise Suite

Server Status

The server i runming nomally.

Login
Language ! English b |
Systemn Administrator Password [ |

4% & dmin Console




<& Admin Console
© IKONICA MINOLTA IEF &GS Enterprise Suite /

| Server Start and Stop | Database Seltings - Prowsy Settings| Backup EHestore Change Passwordg

Backup Settings

!E:\F‘roglam Files\Microzoft SOL Server\MSSOL 145 50LAB ackup', | [Required] Max: 246 chars

File Name |DataBaseBackup yowurnrndd. B ak. [Required] Max: 244 chars

Backup Interval
(&) MoBackup
) Manthly 3
O weskly Sunday
) Daily

Pleaze check that SOL Server haz wiite permizsion to the folder specified on the Save Directory.

% A dmin Console

&S IKONICA MINOLTA  |EE25 Enterprise Suite 12

e

| Server Start and Stop : Databaze Settings :: Froxy Settings | Backup| Restare I Change Paszward |

Restoration Setting

| [Required] Max: 289 chars

Fiestoration in Progress




