
Exporting Account Track Counters and Resetting Them to Zero 

 

Double click the machine form this list: 

 

Click “Import” 

 



Double-Click “Authentication settings”, the click “Account track settings” 

             

To Export the counters, select File > Export > Save account in the TabText type… 

 

Name your file and choose where to save it, then select “Save” 

 



To reset counters to zero, select Edit > Clear Counter > Account, then All Accounts > OK 

    

Then select “Export to the device” to finalize the clearing of the counters. 

 

 

 

 

 

 

 

 

 

 



To open the counter’s TabText file in Excel 

 

In Excel, “Open” then “Browse” 

 

To view the TabText file, change “All Excel Files” to “All Files” in the bottom right 

 

 

 



When this window pops up, check the box for “My data has headers” and then select “Finish” 

 

Column A is the copy code, B is the Account Name, and F is the total counter for that account 

 

 

 

 

 



Then save this file as either an Excel file or CSV file format for your records. 

 

 

--END-- 


