How to setup FTP Utility

FTP utility works as FTP server. It has very limited functions as FTP server, but it works as FTP server for Scan to
FTP(Server) and Scan to PC(FTP).

Before starting, make sure other FTP programs do not work. If others work, FTP utility does not work.

1. Install by following the setup wizard.
2. After installing, you can see the following icons on your desktop.
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3. Double click the FTP Ultility settings icon and set the TCP Port No, Root Folder and FTP User.
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In this case, set up FTP settings on MFP as below
Server Address : IP address of PC on which FTP utility is
runnning

User : anonymous [” Anonymous
Password: pass

File Path -\ User: Iuseﬂ
Password: I“*”

In this case, set up FTP settings on MFP as below
Server Address : IP address of PC on which FTP utility is 0K I Cancel
runnning

User : user1
Password: pass
File Path -\

Note1.

Scan to PC(FTP) uses Fixed pre-settings.

User : anonymous

Password : xxxxxxxx (depend on the MFP models)

Port : 21

In this case, do not change the TCP Port and Anonymous check box.




Scan to FTP Server setting on Controller.

Server Address (Host Address) : IP address of PC on which FTP utility running

Login Name (Login) : user1

Password: password which is set on FTP server

File Path (Directory) : \

‘ Generally, “\" or “/”. Di3510 series use “.

(period)

If anonymous name is available on FTP server, type “anonymous” as Login name or check the

anonymous setting.
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Note2. For WindowsXP SP2 users.
After installing WindowsXP SP2, Windows Firewall is ON automatically.

First FTP connection from MFP, the Windows Security Alert window will be popped-up. Press Unblock, then all
FTP connection will work.

Windows Security Alerk

To help protect your computer, Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking thiz program?

@ Mamme:  KONICA MINOLTA FTP Utility
Publisher: KOMICA MINOLTA BUSINESS TECHNOLOGIES, INC.

Keep Blocking Unblack FTP Utility program will be added in Exception
" Setting automatically. If you want to block(close)
FTP port, check off the box and apply the setting.
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Troubleshooting

1. Check connection between PC to FTP server.

¢ |Command Prompt =10l x|
= 5 0 —
1
1 i 8
nneo ke _—y . g 1. Type “ftp aaa.bbb.ccc.ddd”
2 : B o pAL R - - AR - (aaa.bbb.ccc.ddd is IP address of FTP server)
- 7 X — - - 2. Reply message will appear. It should be “FTP
3 3 0 : : 0 0 0 Utility FTP server”. If no, other FTP server is
0 working.
i : 0 0 : : 3. Type User ID and Password which is set on FTP
4 Al POR utility.
: ; e e de I - - 4. Browse FTP server (type “Is”).
3 1de i 5. Type “bye” and disconnect.
1 1
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If firewall is turned on and block the FTP connection,
“Connection timed out” message will be appeared.
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2. Check the Write Permission on FTP server.
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3 Prepare one document(in this case, “1.txt") on C:
L e Open Command Prompt and change directory to “C:\".
I = (If you can not see “C:\”, type “cd ..” a few times.)
|6 object(s) (plus 2 hidden) 4 bytes |Q‘ My Computer v

ommand Prompt =10 x|

Microsoft Windows 2888 [Uersion 5.88.21951
(G Copyright 1985-2808 Microsoft Corp.

L 1. Type “ftp aaa.bbb.ccc.ddd”
1 Eé:zizgeiaég-ié?g.i.ﬁﬂ. (aaa.bbb.ccc.ddd is IP address of FTP server)

22@ FTIP Utility FIP zerver C(Uerzion 1.0@> ready 2. Type User ID and Password which is set on FTP

2 Yeer (18.5.1.68:<nonel’: anonymous utility.
331 Password required for anonymous. 3. Browse FTP server (type “Is”).

Dassword: . 4. Type “put 1.txt”
238 User anonymous logged in.

find 1 5. Type “Is” and you can see 1.txt if you (the
3 iég POET command successful. combination of User ID and Password) have

158 Opening ASCII mode data connection for './'. enOUQhPGWWSQQW

Fo lderf 6. Type “bye” and disconnect.
test.txt

226 Transfer complete.

ftp: 17 buytes received in B.BBSeconds 178808.00Kbutes-sec.

4 Stpr put 1.txt
200 PORT command successful.

158 Opening ASCII mode data connection for ‘77,

226 Transfer complete.

ftp: 4 hytesz sent in B.BH@5econds 480800.H00Khytes sec.
ftp> 1=

2880 PORT command successful.

158 Opening ASCII mode data connection for *'/°.

226 Transfer complete.

ftp: 23 hytes received in B.825econds 1.15Khytesssec.
6 Dcp> hye

221 Goodhye.

If you fail this test, the User ID and Password combination does not have enough permission. Try other ID and
Password combination or change the permission setting on FTP server. (In case of FTP utility, there is no
permission changing option.)
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